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Dear authors,
We would like to inform you that we have finished the first round review
process of your article entitled:
“EMPLOYEE SATISFACTION FACTORS AT E-COMMERCE INDUSTRY: THE MEDIATING ROLE OF EMPLOYEE
ENGAGEMENT"”
The result shows that your article needs revision.
The comment from the first reviewer is including:
- Describe the hypothesis according to the order of the relationship! (Figure 1)
The comment from the second reviewer is including:
- Penelitian ini tidak menggunakan perhitungan sampel karena tidak diketahui besarnya populasi sehingga
penentuan sampel didasarkan pada karakter dan profil responden.”. NAMUN belum dijelaskan indicator
Karakter dan Profil Responden yang dijadikan sampel, (halaman 12). Sementara itu di hasil penelitian ternyata
karakter responden ciri2 nya bersifat umum. Hal ini bertolak belakang.(halaman 16)
We look forward to having your revision before May 16, 2023. We expect
to receive three files:
1.
Revised manuscript
v
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Dear Author(s),

We have received your article entitled “Employee Satisfaction Factors at E-commerce industry: The Mediating Role of Employee
Engagement”. However, we found out that your article's Turnitin (similarity/plagiarism detector) result is 42% (which is beyond JIEB's
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journal.
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paper is in the bibliography. Thus, we have to reinclude the bibliographic material in the article. Please rewrite your paper and ensure the
bibliographic materials are no more than 15% of the overall text.

Thank you for being so interested in submitting your manuscript to our journal.
We wish you the best of luck in your future.
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